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SUBJECT: OECD/CST: ADVISORY GROUP ON SOCIAL ASSESSMENT 
OF TECHNOLOGY: MEETING ON PROJECT 2, "HUMANIZED WORKING 
CONDITIONS", MAY 20-21, 1975. SUMMARY REPORT. 

1. MEETING WAS CHAIRED BY US (ZUCKER, NSF). OTHER 
COUNTRIES REPRESENTED: AUSTRALIA, FINLAND, FRANCE, 
GERMANY, NORWAY, SWEDEN, UK. US REPRESENTED BY GENE 
ZUCKER, NSF AND JOHN OWEN, CONSULTANT TO NSF. 

2. BACKGROUND PAPER PREPARED AND PRESENTED BY SWEDISH 
CONSULTANT TO OECD, BO OSCARSSON, WAS FOLLOWED BY DIS- 
CUSSION THAT RESOLVED ITSELF INTO FIRST APPROACH TO 
EXPRESSIONS OF NATIONAL INTEREST IN BREAKDOWN COMPONENTS 
OF OVERALL FIELD. 

3. POSSIBLE STUDY AREAS LISTED WERE: (A) ROBOTIZATION 
OF INDUSTRY, (B) COMPUTERIZATION OF OFFICE WORK, (C) 

CONTROL ROOM SITUATION, (D) ALTERNATIVE WORK SCHEDULES, 

(E) SHIFT WORK SYSTEMS, (F) ASSEMBLY LINE CONDITIONS, 

(G) OVERALL STUDIES OF SPECIFIC INDUSTRIAL BRANCHES 
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SATISFACTION, (I) STRESS BEHAVIOUR. 

4. TO LIMIT SELECTION, INITIAL CRITERION WAS THAT 
STUDY AREA MUST HAVE MINIMUM OF FOUR COUNTRIES EITHER 
ALREADY INVOLVED IN PROJECTS OR INTERESTED IN THEIR 
INITIATION VIA OECD. ONLY TWO STUDY AREAS MET THIS 
CRITERION: (A) ROBOTIZATION OF INDUSTRY (FRANCE, 

GERMANY, SWEDEN, US INTERESTED: NO KNOWLEDGE OF CURRENT 
NATIONAL STUDIES IN THIS FIELD, (B) COMPUTERIZATION OF 
OFFICE WORK (FRANCE, NORWAY, SWEDEN, US WITH STUDIES 
ALREADY IN PROGRESS). 

5. STUDY AREAS (A) AND (B) WILL THEREFORE BE PROPOSED 
TO THE ADVISORY GROUP, WHICH MEETS JUNE 2-3, CHAIRED BY 
INGLESTAM (SWEDEN). AT THAT TIME, THE FOUR COUNTRIES 
INVOLVED RESPECTIVELY IN THE TWO PROPOSED STUDY AREAS 
SHOULD BE IN A POSITION TO OFFER REASONABLY FIRM STATE- 
MENTS ON COMMITMENT TO THE PROGRAM, WITH A CLEAR 
INDICATION OF INTER-AGENCY INTEREST. 

6. US OECD NOTE THAT THE EXPERTS FROM AUSTRALIA, 

FINLAND, NORWAY AND THE UK, ALTHOUGH EXPRESSING HIGH 
INTEREST IN THE SUBJECT OF HUMANIZED WORKING CONDITIONS, 
ALL EXPRESSED DOUBTS ABOUT THE UTILITY OR EVEN APPLI 

C ABILITY OF THE TECHNOLOGICAL ASSESSMENT APPROACH IN 
THIS AREA. THESE FOUR COUNTRIES ARE NOT INTERESTED IN 
THE ROBOTIZATION OF INDUSTRY PROJECT, AND ONLY ONE 
(NORWAY) IN THE COMPUTERIZATION OF OFFICE WORK STUDY. 

THIS EXPLAINS THEIR OVERALL ATTITUDE TO SOME EXTENT, BUT 
THERE APPEARS TO BE IN ADDITION, AN EVIDENT RELUCTANCE 
TO CONSTRAIN ONGOING NATIONAL SOCIAL STUDIES TO WHAT THEY 
MAY REGARD AS THE ARTIFICIAL FRAMEWORK OF TECHNO- 
LOGICAL ASSESSMENT METHODOLOGIES. THAT CAREFUL PREPARA- 
TION IS REQUIRED WAS AGREED BY ALL, AND IN THE CASE OF 
STUDY (B), COMPUTERIZATION OF OFFICE WORK, AN INFORMAL 
INITIAL PROBE MAY BE NECESSARY TO DISCOVER WHETHER OR 
NOT NATIONAL AUTHORITIES RESPONSIBLE FOR ONGOING WORK 
ARE WILLING TO CONSIDER ADAPTING THEIR STUDIES TO 
OECD REQUIREMENTS. IN THE CASE OF STUDY (A), ROBOTI- 
ZATION OF INDUSTRY, A SIMILAR INITIAL PROBE MAY BE 
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REQUIRED IF IT IS DISCOVERED THAT THERE ARE IN FACT 
ONGOING OR PROJECTED STUDIES IN THE PARTICIPATING 
MEMBER-COUNTRIES . 

TURNER 


UNCLASSIFIED 


Margaret P. Grafeld Declassified/Released US Department of State EO Systematic Review 05 JUL 2006 



Margaret P. Grafeld Declassified/Released US Department of State EO Systematic Review 05 JUL 2006 


NNN 


Margaret P. Grafeld Declassified/Released US Department of State EO Systematic Review 05 JUL 2006 



Margaret P. Grafeld Declassified/Released US Department of State EO Systematic Review 05 JUL 2006 


Message Attributes 


Automatic Decaptioning: X 
Capture Date: 01 JAN 1994 
Channel Indicators: n/a 
Current Classification: UNCLASSIFIED 

Concepts: MEETING AGENDA, AUTOMATION, WORKING CONDITIONS, MEETINGS, MEETING DELEGATIONS 

Control Number: n/a 
Copy: SINGLE 
Draft Date: 22 MAY 1975 
Decaption Date: 01 JAN 1960 
Decaption Note: 

Disposition Action: n/a 
Disposition Approved on Date: 

Disposition Authority: n/a 
Disposition Case Number: n/a 
Disposition Comment: 

Disposition Date: 01 JAN 1960 
Disposition Event: 

Disposition History: n/a 
Disposition Reason: 

Disposition Remarks: 

Document Number: 1975OECDP13048 

Document Source: CORE 

Document Unique ID: 00 

Drafter: n/a 

Enclosure: n/a 

Executive Order: N/A 

Errors: N/A 

Film Number: D7501 80-01 30 
From: OECD PARIS 

Handling Restrictions: n/a 
Image Path: 

ISecure: 1 

Legacy Key: Iink1975/newtext/t19750527/aaaaayfg.tel 

Line Count: 1 1 1 

Locator: TEXT ON-LINE, ON MICROFILM 
Office: ACTION OES 
Original Classification: UNCLASSIFIED 
Original Handling Restrictions: n/a 
Original Previous Classification: n/a 
Original Previous Handling Restrictions: n/a 
Page Count: 3 

Previous Channel Indicators: n/a 
Previous Classification: n/a 
Previous Handling Restrictions: n/a 
Reference: n/a 

Review Action: RELEASED, APPROVED 
Review Authority: CunninFX 
Review Comment: n/a 
Review Content Flags: 

Review Date: 24 JUL 2003 
Review Event: 

Review Exemptions: n/a 

Review History: RELEASED <24 JUL 2003 by SilvaL0>; APPROVED <03 FEB 2004 by CunninFX> 

Review Markings: 

Margaret P. Grafeld 
Declassified/Released 
US Department of State 
EO Systematic Review 
05 JUL 2006 


Review Media Identifier: 

Review Referrals: n/a 
Review Release Date: n/a 
Review Release Event: n/a 
Review Transfer Date: 

Review Withdrawn Fields: n/a 
Secure: OPEN 
Status: NATIVE 

Subject: OECD/CST: ADVISORY GROUP ON SOCIAL ASSESSMENT OF TECHNOLOGY: MEETING ON PROJECT 2, "HUMANIZED WORKING 
TAGS: TGEN. ELAB, OECD 
To: STATE 
Type: TE 

Markings: Margaret P. Grafeld Declassified/Released US Department of State EO Systematic Review 05 JUL 2006 


Margaret P. Grafeld Declassified/Released US Department of State EO Systematic Review 05 JUL 2006 



